
HDMI Mono Extender Kit (500450)

Frequently Asked Questions (FAQ)

1. Other HDMI Cat5e extenders have EDID adjustments.  The 50040 does not.  Why?  The 500450 is
transparent to the user and therefore there is no need to modify the EDID. Other vendors have switches for
troubleshooting purposes.  For example, one EDID switch removes features newer than HDMI 1.3 to supposedly
improve compatibility.  However, this feature does not seem necessary because the source and the receiver
negotiate together and the link is established using the weaker value.

2. Have you ever heard about IR problems using the 500450 with RC6 IR-Remote, such as Xbox Universal
Remote (from Microsoft).  It seems that MuxLab’s IR Sensor  does not supply RC6 codes.  Please could
you check this with your technical support.  Xbox IR remote uses a 56KHz carrier. MuxLab's IR Sensor
(500999) only supports a carrier frequency of 38KHz.

3.  Does the 500450 support digital audio (5.1 or 7.2) from a BluRay player?  Yes.  The 500450 supports all
audio modes.

For more information, please contact MuxLab Customer Technical Support at 877-689-5228 (North America) or
+1 514-905-0588 or at videoease@muxlab.com or visit http://www.muxlab.com/.  Rev A June 2011


